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Let’s Keep Humans in the Loop
Why Advice Still Matters in an Age of Al

It is hard to go a day without hearing about artificial
intelligence. From Al-powered trading strategies to
robo-advisors and automated financial planning tools,
many companies now describe themselves as “Al
companies.” The promise is clear: faster insights,
lower costs, and data-driven decisions at scale.

But as Al becomes more common in financial
services, investors face an important question: where
do humans still fit?

The answer is simple, and more important than ever.

Humans belong firmly in the loop.

The Rise of Al in Wealth Management

Artificial intelligence is already changing how financial
information is gathered, analyzed, and delivered.
Algorithms can process large amounts of market data
in seconds. Portfolio tools can automatically
rebalance accounts. Planning software can model
thousands of retirement scenarios almost instantly.

These advances are not just theoretical. They can
improve efficiency, reduce friction, and help advisors
and investors make more informed decisions.

That is a positive development. Better tools can
support better outcomes. But tools, no matter how
sophisticated, are still tools.

What Al Does Well—and Where It Falls
Short

Al is useful for identifying patterns, processing data,
and applying rules-based decisions. It can analyze
historical market trends, flag potential portfolio risks,
optimize asset allocations based on stated inputs, and
automate routine financial tasks.

But investing is not just a mathematical exercise. It is
deeply human.

Al does not understand your personal goals beyond
the information entered into a system. It cannot fully
grasp how much uncertainty you can tolerate during a
market downturn. It does not know how you may react
when headlines turn negative or when your portfolio
temporarily declines.

Most importantly, Al cannot build trust.
The Human Side of Financial Advice

Financial decisions are rarely made in a vacuum.
They are shaped by life events, family priorities,
career changes, and personal values. Whether you
are planning for retirement, funding education, or
navigating a major financial transition, context
matters.

This is where human advice plays a critical role.

A financial professional helps translate data into
decisions that fit your life, not just your balance sheet.
That includes helping you stay disciplined during
market volatility, adjusting strategies as your
circumstances change, providing perspective when
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short-term noise threatens long-term plans, and
asking questions an algorithm may not be designed to
consider.

For example, during periods of market stress, an Al
system may recommend staying the course based on
historical probabilities. That may be technically sound,
but it does not address the emotional pressure many
investors feel in those moments.

A human advisor can help bridge that gap by
combining data-driven guidance with behavioral
coaching.

Why “Human-in-the-Loop” Matters

The idea of keeping humans in the loop is gaining
attention across industries, and for good reason. It
recognizes that Al can improve decision-making, but it
should not replace human judgment.

In financial planning, that means using technology to
inform decisions, not dictate them.

Think of Al as a co-pilot rather than an autopilot. It
can surface insights, highlight risks, and streamline
processes. But final decisions should still reflect
human experience, context, and accountability.

This approach can lead to more balanced outcomes.
It combines the speed and scale of technology with
the nuance and empathy of human advice.

Avoiding the lllusion of Certainty

One risk of Al-driven insights is that they can create a
false sense of precision. When outputs are presented
with confidence through charts, probabilities, and
projections, it can be easy to view them as definitive.

But all models rely on assumptions. Markets are
affected by events that cannot always be predicted or
measured, including geopolitical developments, policy
changes, and shifts in investor sentiment.

A human advisor can help interpret these outputs with
appropriate skepticism. They can explain what the
data does and does not show, helping you avoid
overconfidence in any single forecast.

A Better Experience, Not a Replacement

The use of Al in financial services is not something to
fear. Nor is it something to ignore. When used
thoughtfully, Al can improve the client experience in
meaningful ways.

It can free up time for more personal conversations. It
can improve the accuracy and timeliness of
information. It can also help identify risks or
opportunities that might otherwise be missed.

But the goal is not to replace the advisor-client
relationship. It is to strengthen it.

What This Means for You

As an investor, you may see more platforms and
services that emphasize automation and Al-driven
decision-making. These tools can be useful, but it is
important to understand what they may not provide.

Financial planning is not only about optimizing
returns. It is about aligning your resources with your
goals, managing uncertainty, and making decisions
with confidence over time.

That process benefits from both technology and
human guidance.

In a world where algorithms are becoming more
common, thoughtful and personalized advice may
matter even more.

Keeping Advice Personal

Al is changing the financial landscape. It will likely
play a growing role in how investment decisions are
supported. But it does not replace the need for human
insight, judgment, and connection.

Keeping humans in the loop helps ensure that
financial decisions remain grounded in real-world
context, not just data.

At the end of the day, your financial plan is not about
an algorithm. It is about your life.
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This material is published and distributed by Financial Media Exchange for informational and educational purposes only. It is not intended as
investment, tax, legal, or insurance advice, and it is not a recommendation to buy or sell any security, insurance product, or travel protection plan.

Insurance products, benefits, exclusions, and availability vary by insurer, policy, destination, and state. Review the policy documents carefully and
consult a licensed insurance professional or the insurer before purchasing coverage.

Investing involves risk, including the potential loss of principal. Past performance does not guarantee future results. Economic, market, travel,
regulatory, and geopolitical conditions can change without notice.

The information presented is believed to be reliable but is not guaranteed. Financial Media Exchange and its affiliates do not receive compensation
related to the companies, industries, insurance providers, or travel services discussed. Consult your own financial, tax, legal, or insurance
professional before making decisions based on this material.

This content is intended to be consistent with SEC Rule 206(4)-1 and FINRA Rule 2210 standards for educational communications, including the
need for fair, balanced, and non-misleading presentation. Final use should remain subject to the firm’s normal compliance review.
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